Uninstall and Reinstall Citrix

Go to chkd.org and click on Employees
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The Forgotten
Disease

Overcome by a mystery illness, Julia
turned to CHKD's Dr. Randall Fisher,
who quickly put the high-school junior
on the road to recovery.

Read More

2017 Health Care Heroe UVA, CHKD Collaborate

Did you know you can save your spot before heading fo one CHKD proudly recognizes the contributions of our Health University of Virginia Children's Hospital and CHKD are
of CHKD's three Urgent Care Centers? And here is more Care Heroes — Dr. Michelle Brenner, Dr. Robert Kelly, Dr. forming a regional collaborative to improve outcomes for
news you can use: CHKD Urgent Care at Tech Center in Doug Mitchell. and Ashlynn Baker — along with so many children with complex congenital heart defects. Dr_James
Newport News is now open on the weekends. others in our health system dedicated to the care and Gangemi will serve as surgical director.

comfort of children in our community.
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Go down to CHKD Downloads
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Quick Access Links

+ Employee Email

+ CHKD Extranet

Welcome to the the employee portal for CHKD. From here, you can check your Email,
remote in to the CHKD Extranet for KD Remote, click into API Laborworkx if you are
using Internet Explorer, link into the employee wellness clinic, and check on your + API Employee Self-Service
Transamerica account + API LaborWorkx

+ Transamerica Account Access

Emergency Notifications
There are no emergency nofifications at this time. ﬁ'::;ge n u m Ci-: B
Employee Resources

» Web Email - Access your CHKD Email from a web browser

s CHKD Extranet (all employees) — KD Remote

« APl Employee Self-Service

+ API LaborWorkx

» Employee wellness clinic

:> CHKD Downloads
» Approved Citrix Receiver Downloads — (Instructions for Installing Citrix Receiver)
|_> [ Citrix Receiver Removal Tool |

» Approved Cisco Client Download - Windows

« Approved Cisco Client Download -- Windows 64 bit
» Click here to resolve Citrix Receiver registry issue

9] s Click here to see which version of Windows you are using.
T

Next click on Citrix Receiver Removal Tool and Open.
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Welcome to the the employee portal for CHKD. From here, you can check your Email, SR RS TR

remote in to the CHKD Extranet for KD Remote, click into API Laborworkx if you are
using Internet Explorer, link into the employee wellness clinic, and check on your +

Transamerica account. +

Emergency Notifications
There are no emergency notifications at this time f":;m 000EE0
Employee Resources

Access your CHKD Email from a web browser

— KD Remote

d Cisco Client Download -- Windows
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« Click here to resolve Cifrix Receiver registry issue.

« Click here to see which version of Windows you are using.

« Click here to see which version of Internet Explorer you are using.

CHKD Board Members

I_> Do you want to open or save ReceiverCleanupUtility_exe (575 KE) from chkd.org? I Open I Save | v | Cancel

ChUsershwylandja-admin\DesktoptRecerverCleanupUtility. exe o || [ R

Thank you for uwuszing Receiver Cleanup Utility?
Before continuing, Please close any launched published ApplicationsDesktop
nu _hwnuesern accpecing Weah ITntewnface or Storefront.

|Press any key to continue . . .




ChUsers\wylandja-admin'\DesktopReceverCleanuplitility.exe

Thank you for uwusing Receiver Cleanup Utility?

Before continuing,. Please close any launched publiszhed ApplicationsDesktop and a
ny browszer acceszing Web Interface or Storefront.

Preszs any key to continue . . .

Receiver Cleanup Utility is running, please wait...

IUninstalling Citrix Receiver...

C\Users\wylandja-admin\Desktop\ReceiverCleanupUtility.exe = | I | >4

Thank you for using Receiver Cleanup Utility?

Before continuing,. Please close any launched published Application/Desktop and afg
ny brouwser accessing Webh Interface or Storefront.

Press any key to continue . . .

Receiver Cleanup Utility is running, please wait...
Uninstalling Citrix Receiver...

Uninstalling Msi Products...

Terminating processes...

Removing services...

Removing Registry entries...

Receiver Cleanup Utility has finished uninstalling and removing Citrix Receiver
components. The Diagnostic Logs are stored under ReceiverLogs/ folder. In order
to improve the Citrix Receiver experience would you like to send this data to Ci
trix {y/nd? :

After running Citrix Receiver Removal Tool, Reboot your PC (this is a very important step).



Go back to CHKD Downloads and run Approved Citrix Receiver Downloads
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Quick Access Links

+ Employee Email

+ CHKD Extranet

Welcome to the the employee portal for CHKD. From here, you can check your Email,
remote in to the CHKD Extranet for KD Remote, click into API Laborworkx if you are

using Internet Explorer, link into the employee wellness clinic, and check on your + APl Employee Self-Service
Transamerica account. + API LaborWorkx

+ Transamerica Account Access
Emergency Notifications
There are no emergency notifications at this time. f,":’:.“ n n m

Employee Resources
« Web Email - Access your CHKD Email from a web browser
o CHKD Extranet (all employees) -- KD Remote
« AP| Employee Self-Service
o API LaborWorkx .
« Employee wellness clinic

CHKD Downloads

o Approved Citrix Receiver Downloads}k- (Instructions for Installing Citrix Receiver)
o Citrix Receiver Removal Tool

« Approved Cisco Client Download — Windows

« Approved Cisco Client Download — Windows 64 bit

« Click here to resolve Citrix Receiver registry issue.

« Click here to see which version of Windows you are using.

« Click here to see which version of Internet Explorer you are using
CHKD Board Members

o Access
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Daughters access your apps, data, and desktops from any device WrCh i v

Playbook and the C

& Clidrents Hospiat @) Citrix Receiver

"[“‘c K‘"SS Daughters access your apps, data, and desktops from any device

IDownIoading Citrix Receiver...

Security Warning 2 o] User Account Control |80 [IEe) User Account Control |20 (IS

Citrix Receiver
Do you trust this account?

Do you want to run or save this file?

all
Click Run to

L > f°° you want to run or save Citri i (44.7 MB) from ins.citri TI v

This type of file could harm your computer. Run Save | v|| Cancel
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Citrix Receiver

ters Access your apps, data, and desktops from any device

[Downloading Citrix Receiver..|

@ Citrix Receiver 5=

Installing Receiver...

Security Warning

Children’s ital

1 Install

Click Run to install Recer

Citrix Receiver

'7/11‘ Kins's Daughters access your apps, data, and desktops from any device

Downloading Citrix Receiver...

Receiver and get your

@ Citrix Receiver =]
citrpx P
Sty W Receiver .
Do you want to runfol b :al;um?

i J Installation successful

Cancel

If you received instructions to set up Citrix Receiver with your

1. Install Finish, and you can set up an account later.
Click Run to install Receffe|

email or a server address, click Add Account. Otherwise, click

v

A pesvrt

Receiver and get your

Reboot PC again and go to CHKD Extranet.



e & hit chkd.org/E c P ~ & |[ @ Empioyees | Employee port.

3 £)KDnet - CHKD Health Syst... dlp Children's Hospital of The.

Rasiae oo s

Emergency Notifications (757) 668-7000
and Alerts

Quick Access Links

+

Welcome to the the employee portal for CHKD. From here, you can check your Email

remote in to the CHKD Extranet for KD Remote, click into API Laborworkx if you are

+
using Internet Explorer, link into the employee wellness clinic, and check on your + |

Transamerica account

Emergency Notifications

There are no emergency notifications at this time

$I Employee Resources I

- Access your CHKD Email from a web browser

=>I. KD Extrane es) - KD Remotel

. .
CHKD Downloads
. A I
« Click to resolve Citrix Receiver registry issue
« Click to see which version of Windows you are using
« Click to see which version of Internet Explorer you are using
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LT g web sites

File Shares
pplications V'

>

Enterprise Web Sites
m Phone Direct
o

Enterprise File Shares
Sophos Antivirus Client

Jat

All of the applications that you have permissions to

Assessment
5 Penoperative Co-Management Personal File Shares
will appear under Main.
none
A Personal Web Sites ”
it none

3 Hyperspace Apps

15_Support

You will see all your apps that you have permissions to under Applications\Main.



